
Job Description  

Job Title:  Vice President Resource Development 

Department:  Resource Development  

Reports to:  President/Chief Executive Officer 

FLSA Status:  Exempt  

 

 

 

Summary & Scope:  

 Works with the President/Chief Executive Officer to develop, retain and significantly grow the level of 

financial support and commitment to United Way of Southwest Alabama (UWSWA). 

 Maintain and continuously develop relationships with key constituents at various levels within assigned 

company and individual accounts. Identify viable opportunities for additional involvement with UWSWA.  

 Work closely with these constituents to plan, organize and implement a campaign and other United Way 

activities to ensure a successful, stronger and sustained United Way commitment.  

 Aggressively identify, recruit and develop and enhance existing and new business prospects to ensure 

continued campaign growth.  

 

Essential Duties & Responsibilities  
 

Revenue Generation 

 

 Achieve established organization financial goals for assigned accounts to recruit, win back and maintain. 

 Individual Donors  

 Corporations  

 Major Gifts ( $5K and above) 

 Corporate Sponsorships  

 In-kind Gifts  

 

 Aggressively identify, recruit and develop prospects for new business development on a year-round basis. 

New business can include new workplace campaigns, new corporate gifts, new sponsorships, and new gifts in 

kind for UWSWA.  

 

Account Management  

 Manage ANDAR and coordinates with the Finance team to ensure development staff are properly trained to 

fully utilize the tool. 

 Generate thank you letters.   

 Recruit, train, motivate, guide and manage campaign cabinet and community volunteers. 

 Manage and nurture assigned accounts to develop stronger United Way (UW) relationships, commitment and 

workplace campaign support. Maintain consistent account contact and creatively explore and introduce 

additional UW opportunities, as appropriate (i.e. volunteerism, sponsorships, etc.).  

 Collaborate with other department heads to ensure that critical information is being shared with Resource 

Development staff. 

Operations  

 Develop portion of the organization’s 2021 Strategic Plan. 

 Analyze campaign potential and results for assigned accounts in order to develop market segments that will 

determine each account's relationship and financial goals. Leverage segmentation data to provide strategic, 

targeted account management and excellent customer service. This may involve long-term strategic plans with 

aggressive goals. 

 Generate weekly campaign reports and analysis needed to ascertain the status of the annual campaign. 

 Collaborate with other United Ways.   



 Plan staff meetings and create agendas. 

 Oversee the development of curriculum for all related resource development training activities 

o Campaign Cabinet, Section Chairs, Account Executives (Loaned executives), Agency Speakers, 

Employee Campaign Coordinators 

 Lead annual Pacesetter Campaign and Loaned Executive recruitment. 

 

Public Engagement  

 Networking – Seminars, Luncheons, Dinners, etc.  

 Active in all Chambers  

 Agency Relations  

 Effectively convey UWSWA's value proposition, mission & priorities to the public, business and community 

leaders.  

 

Core Competencies for all United Way Staff  

Mission Focused  

Collaborator  

Brand Steward  

Relationship-Oriented  

Self-Management  

Communication Skills  

Utilize and Acquire Knowledge  

Achieve Results / Results-Driven  

Demonstrates Social Responsibility and Stewardship  

Team-Builder  

 

Education and Training Required for this Position:  
Bachelor’s degree preferred or an equivalent combination of education and experience. Strong communication, public 

speaking, relationship-building, management and computer skills, and United Way or other fundraising/sales 

experience.  

 

Previous Work Experience:  
Minimum of 4 to 6 years of work experience that aligns with this position’s requirements.  

 

Technical Knowledge:  

 Proficiency with a Windows operating system, MS Word, Excel, PowerPoint, Outlook, the Internet  

 Experience with donor processing systems and CRM preferable  

 Ability to organize a variety of tasks, meet deadlines and attend to details.  

 Reliable automobile, valid driver’s license, and automobile insurance.  

 

Physical Demands: (Include travel) These physical demands are representative of the physical requirements 

necessary for an employee to successfully perform the essential functions of the Vice President of Resource 

Development.  The employee is required to talk and hear.  The employee is often required to sit and use hands and 

fingers to handle or feel.  The employee is required to stand, walk, reach with arms and hands, climb, balance, twist, 

lean, move from one location to another and to stoop, kneel, crouch or crawl.  Vision abilities required by this job 

include close vision. The employee will be required to travel throughout UWSWA service area to visit with donors at 

their preferred meeting locations (place of work, home, etc.) and to travel to donor engagement events to set-up and 

take down for donor engagement events.   
 

 


