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Home Builders Licensure 
Board’s Mission Statement

 The mission of the State of Alabama Home Builder 
Licensure Board is to provide consumer protection by 
safeguarding the public’s health, safety and welfare through 
the regulation of the residential construction and 
remodeling industries while promoting industry 
professionalism and home building and remodeling 
standards. Adopted 4/25/2002.



Storm Damage



What to do After a Storm

 Type of Licenses:

 Unlimited

 Limited

 Roofer

The Permit and Contract MUST match the License!



What you should you do

 Ask to See the Card

 Contact the Home Builders Licensure Board

 334-242-2230 | hblb.alabama.gov

 Hblb.alabama.gov



How to Hire a Builder

 Ask to see the Card!

 Verify Licensure Status

 Perform Licensure Search

 Benefits of using licensee

 Consumer Complaint

 Recovery Fund

 Roofers Bond



Do’s and Don’ts of Hiring a 
Contractor

 DO!

 Ask to see the Card

 Verify License Status

 Perform Licensure Search

 Check references

 Insist on written estimate/contract and 
change orders which includes the License 
number



Do’s and Don’ts of Hiring a 
Contractor

 Don’t

 Rush

 Do sign contract until you fully understand it



Before the Contractor Begins 
Work

 Ask to see proof of workers comp (when applicable), 
liability insurance, and bond.

 Agree on finance charges and make a payment schedule

 Make sure you have guarantees and warranties in writing.

 Agree on start and finish dates and put the dates in writing

 Make sure the contract is specific, including details about 
size, colors, materials, brands and models

 Make sure the License number is on the contract



Protect Yourself from Fraud

 Verify the builder's name, address and phone number. Be sure to get an 
office number and a cell phone number, and a street address if the 
builder gives you a post office box.

 Request references on similar work performed by the contractor. Ask to 
see a job in progress, and ask for the name and number of a customer 
who had work done over a year ago.

 Obtain two or three bids. When comparing estimates, be sure each one 
is based upon the same set of plans, specifications, and scope of work.

 Check with professional associations and licensing boards to verify the 
builder's records. Ask to see the builder's pocket-sized license card or 
digital card. 



What Does a License Look Like



Protect Yourself from Fraud
Don’t Fall For a Line!

 "I just finished another job in the neighborhood and am trying to get rid of this extra material."

 "The price I'm quoting you is very low because we plan to use your home as a demonstration 
model."

 "You will have to pay me in cash since I'm giving you such a great deal."

 "This offer is good today only."

 "Don't tell anyone else about our deal. I've charged others a lot more for the same type of work."

 "I'll have to have all (or half) the money up front."

 "I will need some additional money to order more supplies before I can finish the job."

 "You need to have this work done immediately. You don't have time to think about it."

 "The price of the materials will go up tomorrow."



Protect Yourself from Fraud

 Public Records Request

 Check for license number on 
advertisements

 License number must be on 
contract



Unlicensed Builders

No benefits

UB can’t enforce contract

UB risks being prosecuted

 Elements of Violation of the Act

 Statute of Limitations for misdemeanor

 Possible sentence



Home Repair Fraud/Aggravated Home 
Repair Fraud and Other Crimes

 Theft of Property

 Theft by Deception

 Financial Exploitation 
of the Elderly 
(Example)



Reminders

 Look for license number on advertisement

 ASK TO SEE THE CARD (Physical or Digital)

 Insist on a written contract that includes the license number

 Verify Licensure status

 Call the board or Visit hblb.alabama.gov

 1-800-304-0853

 334-242-2230



What you can do



Questions



Contact Information

Home Builders Licensure Board
445 Herron Street

Montgomery, AL 36104

334-242-2230
Hblb.alabama.gov


